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Mi sé: QT.04.DUQC-CLS
Lan ban hanh: 03
Ngay ban hanh:  /01/2024

QUY TRINH
THONG TIN THUOC

1. Nguoi co lién quan phai nghién ctru va thuc hién ding cac ndi dung ciua quy
dinh nay.

2. N6i dung trong quy dinh nay cé hiéu luc thi hanh nhu su chi dao ctia Giam déc
Bénh vién.

3. Mdi khoa, phong lién quan duogc phéat 01 ban (c6 déng dau kiém soat). Céac
khoa phong khi c¢6 nhu cau b sung thém tai lidu, d& nghi lién hé véi thu ky Hoi
déng QLCL dé c6 ban déng dau kiém soat.

NOI NHAN
M | Hoi déng QLCL M | Khoa Kham bénh | M |Phong KH-CDT-PD
M | Hoi dong KHCN M | Khoa BT RLTT O
M | Khoa Dugce-CLS M | Khoa TC-TLDT 0
THEO DOI SUA POI TAI LIEU
. Nei Lan
STT| Trang Noi dung sira doi Ay stra
sura doi x5
doi
Tai liéu vién dén:
- Bo: Thong tu s6 31/2012/TT-BYT ngay
1 2 20/12/2012 /01/2024 | 02
- B4 sung: Nghi dinh s6 131/2020/ND-CP
ngay 02/11/2020
2 3 Noi dung quy trinh /01/2024 | 02
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Mi sé: QT.04.DUCC-CLS
Lan ban hanh: 03
Ngay ban hanh:  /01/2024

QUY TRINH
THONG TIN THUOC

1. MUC PICH

- Thuc hién tét cong tac théng tin thude trong bénh vién.

- Cung cép thong tin thudc dé dam bao str dung thubc hidu qua, an toan va
hop ly.

2. PHAM VI AP DUNG

Ap dung déi v6i trudng hop cap nhét thong tin thude va theo yéu cu thong
tin tr nhan vién y té trong bénh vién.

3. TRACH NHIEM

Nhan vién y té: Thuc hién thong tin thudc, tiép nhén thong tin thude trong
bénh vién.

4. TAI LIEU VIEN DAN

- Théng tu s6 22/2011/TT-BYT ngay 10/6/2011 ciia Bo truéng Bo Y té quy
dinh t6 chire va hoat dong ctia khoa Dugc bénh vién.

- Thong tu s 23/2011/TT-BYT ngay 10/6/2011 cua B¢ truong Bo Y té
hudng dan str dung thude trong cac co sd'y té c6 giudng bénh.

- Thong tu s6 21/2013/TT-BYT ngay 08/8/2013 cua B trudng By Y té quy
dinh vé t6 chirc va hoat dong ciia Hoi dong Thudc va diéu tri trong bénh vién.

- Quyét dinh s6 6858/QD-BYT ngay 18/11/2016 ctia Bo trudng Bo Y té vé
viéc ban hanh B§ tiéu chi chat luong bénh vién Viét Nam.

- Nghi dinh s6 131/2020/ND-CP ngay 02/11/2020 quy dinh vé t§ chirc, hoat
dong dugc 1am sang cuia co s& kham bénh, chita bénh.

5. THUAT NGU VA TU VIET TAT
5.1. Thuat ngir:

Khong

5.2. Tir viét tit:

- QT: Quy trinh

- CLS: Can lam sang

- DT RLTT: Diéu tri Rdi loan tim than
- TC-TLDT: Tam can-Tam ly diéu trj

- KH-CDT-PD: Ké hoach-Chi dao tuyén-Diéu dudng
- QLCL: Quan ly chét lwong

- KHCN: Khoa hoc cong nghé
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Mi sb: QT.04.DUCC-CLS
Lan ban hanh: 03
Ngay ban hanh:  /01/2024

QUY TRINH
THONG TIN THUOC

- QP-BYT: Quyét dinh-Bo Y té
- TT-BYT: Thong tu-Bo Y té

- ND-CP: Nghi dinh-Chinh phu
- TTT: Théng tin thube

- BM: Biéu miu

- HDSD: Huéng dan sir dung
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QuY TRIN v o ey
THONG TIN TEER Ngay ban hanh:  /01/2024
6. NOI DUNG QUY TRIiNH
Triach | Cac buoc thye M6 t3/Tai ligu lién quan
nhiém hién :

- Cép nhét thong tin thudc cho nguoi sir dung vé tén
thuoc, thanh phéan, néng d(:), ham lugng, dang bao che,
chi dinh, chong chi dinh, liéu dung, cach dung, tdc dung
phu va nhitng van dé can luu y trong qué trinh sir dung

— thudc.
Khoa |/  Cépnhit, - Cap nhat TTT tu kh'oa Duogc: thube mé’i,‘ tdn khp,
Duoc- || ti€pnhén thudc chdm st dung, thuoe st dung khong déu, thudc
CLS ‘(‘\\ thf)ng tin can han

S - Cép nhét TTT tir cac van ban TTT ctia nganh y té:
cung cip théng tin lién quan dn tinh an toan cta thudc,
dinh chi luu hanh, thubc gia, thudc kém chét luong, quy

dinh str dung thudc, .

- Tiép nhan céu hoi TTT tir nhan vién y té.

- Tim hi€u théng tin thu thép dugc, phan tich, danh
gia, quyét dinh hinh thire trién khai va chuan bi ndi dung

" JEPEIE. S— trién khai.
Khoa | Xt Iy By st e G
Duoc- | thong tin - D61 v6i cdu hoi TTT:
CLS S + Xéc dinh ndi dung cau héi.

+ Tim kiém théng tin tir cac ngudn tai liéu tin cay,

san co.
_ Théng tin thuéc duoc trién khai theo mot hoic
nhiéu hinh thic:
- Khoa -
Duoc- [ - Thong bao trong budi giao ban bénh vién.
CL'S | Trién khai A . o2
| thong tin - Thong tin tryc ti€p.
E Kl‘loa/ e - Théng tin bang vin ban hodc niém yét trén bang
phong tin c4c khoa, trang thong tin dién tr ctia bénh vién.
lién quan : Lo . : . .
4 - Cung céap to HDSD ddi v6i thudée mdéi hodc khi
dugc yéu cau.
Rhow | & Tt o V%o 50 gleg Odﬁi hoat dong thong tin thudc theo
Dugc- v thong tin - Dupe-CLs.01
CLS

- Luu cac ndi dung d4 théng tin:
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Mi s6: QT.04.DUQC-CLS

QUY TRINH 3 .
A p Lan ban hanh: 03
SRRINL LY BRI Ngay ban hanh:  /01/2024
A 1A . Theoi gian
STT Tén ho so luu Noi lru I .
uu
1| S4 theo dbi hoat dong thong tin thude [I)(hoa —_
uQc- nam
2| Nbi dung théng tin thudc CLS
8. BIEU MAU

- BM. 04.Dugc-CLS.01: Sé theo ddi hoat dong thong tin thudc.

- BM. 04.Duge-CLS.02: Bang kiém thuc hién Quy trinh Thong tin thude.
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Ma s6: QT.04.DUQC-CLS

QUY TRINH N :
A 5 Lan ban hanh: 03
TR e T Ngay ban hanh: ~ /01/2024
BM. O?‘.Duqc-CLS.OI

SO THEO DOI HOAT PONG THONG TIN THUOC

Ngay N¢i dung Nguon théng | Hinh thirc tha/ph? 5 Ng,\um
STT | thong A g b nhan thong | thong
: thong tin tin thong tin i .
tin tin tin
1 ol Vel DA - Webside: ...... [0 Photovan |0 Khoa DT

....................... - Nha san xuét: ban TTT Bt 1

.................... O Cung cap to | Khoa TC-

- Co quan quan ED,,S o EERTE
"""""""""""" ly cép trén: ...... . 0O Khoa Kham
....................... O Soan béan bénh
....................... i tin TTT O Khoa Dugc-
--------------------------------- D KhéC: IR CLS
.................................................. 1 Kbe: ...

. N B - Webside: ...... |J Photo vin |0 Khoa DT

....................... - Nha san xuét: ban T ’I RLIY

.................... O Cung cap to |J Khoa TC-

- Co quan quin ;I]D‘SD TLDT
"""""""""""" ly cap trén: ...... Hoce O Khoa Kham
....................... O Soan ban bénh

.................... tin TTT

.......................

.......................

.......................

.......................

....................

....................

0 Khac: ........

.................

O Khoa Dugc-
CLS

0O Khac: ......

................

................
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M sd: QT.04.DUCC-CLS
Lan ban hanh: 03
Ngay ban hanh:  /01/2024

QUY TRINH
THONG TIN THUOC

BENH VIEN TAM THAN YEN BAI
BM. 04.Dugce-CLS.02

Khoa/phong: ... covvesovmsnsossnivniviss e J
BANG KIEM
THU'C HIEN QUY TRINH THONG TIN THUOC
= Mowtithwe BIB0C . .o uscusnpsssmmsn sssnasssomsm sy s e RS A5 S RS
= JChos, PHONES oivarmmmmessmmsss iy s s s S A ok e S RS e A S N SRS
Piém dat
- Céc buérc tién hanh
0 1 2

I | Thong béo théng tin thubc mai: Cung cap to HDSD thudce
2 | Théng béo thube cham sir dung (néu co)
3 | Thong béo thudc can han (néu co)
4 | Théng bao ton kho thube

Théng bao van ban cia nganh vé thong tin lién quan dén
5 |tinh an toan cua thudc (néu c6): thong bdo trén giao

ban/cung cip vin ban photo/ soan ban tin TTT.....

Thong bdo cac van ban ciia nganh vé thube gia, thudc
6 |khong dam bao chit luong, thudc bi dinh chi luu hanh

(néu co).
, Théng béo van ban ban hanh cta nganh vé quy dinh st

dung thubc (néu co)
8 | Tiép nhan va tra 16i cdu hoi TTT (néu co)
9 | Vao sb theo ddi hoat dong TT1T
10 | Luu trit n6i dung TTT

Tinh diém:
Tong diém: Piém
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Mi sb: QT.04.DUQC-CLS
Lan ban hanh: 03
Ngay ban hanh:  /01/2024

QUY TRINH
THONG TIN THUOC

* Céch tinh diém:
- Khéng thue hién/thuc hién khong ding: 0 diém
- Thyc hién ding nhung chwa day du: 1 diém
- Thue hién dung, du, thanh thao: 2 diém
* Péanh gia két qua: Téi da 20 diém
- Hoan thanh t6t: tir 18-20 diém
- Hoan thanh: Tir 16 — 17 diém
- Hoan thanh nhung con han ché: 10 - 15 diém
- Khéng hoan thanh: < 10 diém

NN NN

Yén Bai,ngay thdng  ndm 20

Xac nhan cia khoa phong Ngwdi danh gia
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